
 
 
 

Technology Testimonial and Case Study 
 

Recompleting Oil Recovery Wells with Casing Cutter 
 

The following logs the experience of a large petroleum company using WISE technology: 
 
The only way income can be made from an oil recovery operation is to actually succeed in 
recovering oil.  We were all aware that this technology could be used to degrade 
hydrocarbons, because I had done that repeatedly in wetlands ponds, successfully treated a 
large area of ground contamination that had resulted from an underground oil line rupture, and 
a variety of other small oil degradation applications.  

It was time to do some scheduled oil recovery wells , re-completions to clean scale off the 
inside of the well casing, clean the casing screens, and clean out the impacted soil surrounding 
the immediate vicinity of the well bore because flow rates were beginning to decline in one 
area of operations. I was told that two products had been used in the past to perform this 
operation. However, there were several problems associated with use of these chemicals 
(LBA and DBA), even though they were an effective and industry recognized chemical used 
specifically for this process: 

 First, they were hazardous to use because they were acidic.  

 Second, re-completing each well required constant swabbing with the first chemical 
continuously for a period of 6 hours, followed by introduction of the second chemical 
and isolation of the well for another 24 hours before airlifting sediments had to be 
done prior to putting the well back into operation and reinstalling all of the pumping 
equipment.  

 Third, use of these two chemicals caused off-gassing of hydrogen sulfide gas from the 
well which caused dangerous conditions to the re-completion crew as well as 
complaints from neighborhoods and businesses downwind.  

 
Of course, since these were oil recovery wells we suspected that WISE technology might not 
be the best option. I called and described the situation. As always, they had the right solution 
at the right time.  

I relayed information about Casing Cutter to my management team. We decided to purchase a 
small quantity and try it for well re-completions for the following reasons:  

 Casing Cutter would allow us to still recover approximately 80% of treated oil.  
 We were assured me that no off gassing of hydrogen sulfide would occur.  
 The entire procedure of swabbing each well could be accomplished in a fraction of the 

time previously expended in re-completing the wells.  
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This is a case where the proof was in the performance. After introducing the Casing Cutter 
into the well at the rate of 8 ounces per column foot of water, the driller immediately began 
swabbing the well. We obtained the following results.  

 Fifteen minutes of swabbing resulted in the swab no longer sticking or hanging up on 
the walls of the casing, which was an indicator that scale had been removed that 
quickly from the entire inner surface of the well casing.  

 Use of a calibrated gas detector revealed no release of any VOC’s (volatile organic 
compounds) from the well bore. Actually, there was a pleasant odor of citrus coming 
from the well during the swabbing procedure which was a welcome surprise to the 
crew. A nasty task that became suddenly pleasant was an unexpected benefit.  

 When the driller removed his swab from the well, he was quick to remark that even 
though there had been a 12 inch layer of oil floating on the surface of the water when 
swabbing commenced, his tools came out of the well completely clean. He had never 
experienced this before, and usually had to spend extra time cleaning each joint of the 
swab pipe when dismantling the sections and stacking them back onto the rig trailer.  

 
It is important to note that although every indication existed that the swabbing job was 
complete in 15 minutes, we continued to swab the well for one hour to assure thorough 
cleaning of the well screens and to also push the product out into the formation to make 
sure that we had sufficient treatment to the impacted soil surrounding the outside of the 
well bore.  

 
In comparison, the old treatment system would have required 6 hours of 
continual swabbing with 5 gallons of LBA concentrate, followed by removal 
of the swab, adding another 5 gallons of DBA (both hazardous products), 
reassembly of the swab followed by at least 1 more hour of swabbing to push 
the second product through the screens and into the impacted soil, and 
removing / cleaning / and breaking down the joints of the swab pipe a second 
time. One full day would have been required just to set up, swab one well, and 
break down the equipment. A second day would have been required to set up 
equipment and air lift sediments from the same well. A slow release of H2S gas 
byproduct would have been happening during this entire time.  

 
Using the Casing Cutter allowed us to re-complete two wells per day, one before lunch and 
one after. When the swabbing unit moved to the second well, I added additional Casing Cutter 
to the first well at the rate of 10 ounces per column foot of water, and when swabbing was 
finished on the second well I repeated this procedure. We allowed both wells to set overnight 
undisturbed and the next day; we were able to air lift the loosened sediments from the bottom 
of each well bore. This process actually took more time than usual, but it was because there 
was more sediment to remove from each well. The Casing Cutter performed exactly as 
described, and even better than we had anticipated.  
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Shown at the far left is a 
photo of a stainless steel 
Grundfos submersible water 
pump. It is covered with an 
iron sediment bacterium that 
builds up in some of the 
recovery wells.  

The right photo is the 2 inch 
discharge end of this same 
water pump. It is easy to see 
that the flow of water was 
seriously restricted.  

 
 
 
These photos show 
dismantling of the 
discharge manifold 
located at the surface 
above the 
submersible pump.  
 
 
 
Note how the outside of the pump, the intake ports on the pump, the check valve and 
discharge line are all either covered or plugged with this buildup of iron sediment bacteria.   
This pump had been in service for less than one year.   

The next application that was proposed to me by my supervisors was whether or not the 
Casing Cutter could be used as a preventive maintenance treatment to just this one well to 
prevent this type of buildup. This is an ongoing problem that requires additional maintenance 
to remove, clean, and reinstall equipment. Quite often, this buildup results in replacing 
equipment that fails prematurely.  

Since this was a relatively new pump, it was scraped, cleaned completely (with a sonic 
cleaner, and without benefit of a colloidal product because I was working on a different 
project elsewhere) and returned to service. For the next two months, I “slugged” this well 
once per week with Casing Cutter and this water pump was run continually at a flow rate of 
25gpm. There was no noticeable reduction in the oil production of this well during the 8 
week “slugging’’ process, using Casing Cutter. I used 1 gallon of Casing Cutter per 
treatment, and circulated the treated water back into the well via a 2 inch hose attached to 
the 2 inch discharge piping at the top of the well. I would circulate the flow of water back 
into the well for a period of 5 minutes with each weekly treatment.  
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Here is a photo of the same water pump that is 
shown above after eight weeks of once-per-week 
treatments of Casing Cutter (a total of 8 gallons of 
product used during 2 months).  
 
During the timeframe of this treatment test of this 
particular well, the water flow rate stayed at 
25.953gpm without faltering even once.  
 
 
Results & Conclusions 
Results of this test were a directive for me to 
immediately begin a preventive maintenance 
treatment of each and every recovery well (52 total) 
once per month across the site. I would have 
preferred a bi-monthly treatment but the general 
consensus was to start cautiously and see what 
results we get.  

Due to other work tasks with the onset of winter weather, two employees quitting, and taking 
time to train new personnel, treatment at this time has been sporadic. It has not occurred with 
each well receiving treatment each month. However, all of the wells have been treated, just 
not as consistently as we had planned. We have also used Casing Cutter to treat problem wells 
more often than once per month, and I have treated specific wells occasionally as a means of 
getting treatment into the water conveyance lines to remove oil that has gotten into the water 
system through equipment malfunctions, not related to iron sediment buildup.  

Downstream, our Oil Water Separator has never looked better. This was another added and 
unexpected benefit.  

It is important to note that I have not been using Casing Cutter all by itself. I premix a 55 
gallon drum of the Casing Cutter that is used in treating the wells. The mix contains 7.25 
gallons of WISE All Purpose Colloidal Cleaner concentrate and 47.75 gallons of Casing 
Cutter concentrate. The concentrate colloidal product is added to make the Casing Cutter 
more active, without mixing in enough to degrade the oil that we are trying to recover, while 
simultaneously treating the wells to prevent iron sediment buildup.  

We also use this mixture to clean our oil and water sensing probes that are suspended inside 
each recovery well whenever they show signs of any type of a buildup.  
 
 

For more information or to obtain samples, contact: 
 

WISE Solutions, Inc. 
800-491-WISE (or  831-763-1353)  

Fax:   831-728-1753;  P.O.  Box 840  Freedom, CA 95019      
 

Emai l :   sa les@wisesolu t ions.net ;  Onl ine:   www.wisesolu t ions.net  
P r o t e c t i n g  t h e  L i f e  o f  E q u i p m e n t ,  E n v i r o n m e n t ,  a n d  P e o p l e  

 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


